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THE ARCHITECT PROGRAMME

Terms of Service

Version 1.1
Last updated 7 October 2026

For individual places on The Architect Programme: independent exam prep for the
Claude Certified Architect — Professional exam, from Brainqub3.

Please read these terms before you pay. You'll be asked to accept them when you buy your place, and they
form the contract between you and us. We'll email you a copy with your confirmation. Please keep it.

If anything here isn’t clear, email enquiries@brainqub3.com before you buy.

The key points

What you get

Six two-hour live online sessions over three months, each
with a 15-minute break, in a group of up to five matched
by time zone, with a session pack after each. A one-to-
one debrief at the end. The study platform, and community
access that continues after you pass. Clause 5

The price

Set out in your Offer and invoice. Our prices can change,
but never for a place you've already paid for. Clause 4

If you don’t pass

Another 30 minutes one to one with one of our Session
Leads before your retake, if you meet the conditions. We
don’t pay exam or retake fees. Clause 7

No exam content

The exams are confidential. Nobody in the Programme
shares, asks about or discusses real exam questions, and
breaking that rule can end your place. Clause 8

Independent, with no pass guarantee

We're not Anthropic. A place doesn’t include a
certification, exam registration or an exam discount, and
nobody can promise you a pass. Clauses 1.6 and 14
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Who leads your group

A certified architect who meets our published standard.
We tell you who before you pay. Clause 6

Refunds

A full refund at any time until we place you in a group, less
payment processing fees for business purchases. After
that, no refund except as these terms set out or the law
requires. Clause 12

If we can’t run your sessions

A full refund before your first session, and a refund for the
sessions we haven't run after that. Clause 12.7

Our standard of commitment

We expect you to attend every session through to the end
of your three months, with your camera on and visible.
Clause 10.1
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About us and these terms

Who we are. The Architect Programme (the Programme) is provided by DATA-CENTRIC SOLUTIONS LTD,
trading as Brainqub3 (Brainqub3, we, us, our). We're a company registered in England and Wales, company
number 14829432, with our registered office at 86-90 Paul Street, London EC2A 4NE. You can contact us at
enquiries@brainqub3.com.

What these terms cover. These terms apply when you buy an individual place on the Programme. Together
with your Offer (clause 3.2), they form the contract between us. If your Offer and these terms differ on a
detail the Offer sets out, such as the price, your Session Lead, your group’s session time or your start date,
the Offer applies. Enterprise programmes are covered in clause 15.

Who “you” are. “You” means the person taking the place (the Member). If someone else pays for the place,
such as your employer, they are the Buyer. If you pay for yourself, you're both. The Buyer is responsible for
payment and receives any refund. The Member agrees to the rules on taking part, in clauses 8 to 11,
including our standard of commitment (clause 10.1). If the Buyer is an organisation, the person who accepts
these terms for it confirms they’re authorised to.

Consumers. Some of these terms work differently for consumers, and we say so where they do. If you're an
individual paying for your own place, we'll treat you as a consumer under these terms, even though the
Programme may help your career. If an organisation pays, the purchase is a business purchase.

Your legal rights. Nothing in these terms affects your legal rights as a consumer. Where these terms say we
won't give a refund, that doesn’t remove any remedy the law gives you if we don’t provide what we’ve
promised.

We're independent. The Programme is independent exam prep from Brainqub3. Anthropic did not make,
endorse, sponsor, approve or review it, and nothing in these terms or the Programme is a statement by
Anthropic. Pearson VUE and Credly aren’t involved either. Claude and Anthropic are trademarks of Anthropic,
PBC. We use them only to identify the certification the Programme prepares you for.

Who a place is for

Places are for people who can sit the Claude Certified Architect — Professional exam (the Exam). Anthropic
currently offers its certification exams only to people at Claude Partner Network organisations, who register
with a company email address. Please check Anthropic’s certification FAQ (anthropic-
partners.skilljar.com/page/fag-certifications) before you buy.

When you buy a place, you confirm that, as far as you know, you work at an organisation in the Claude
Partner Network and can register for the Exam.

Anthropic decides who can sit the Exam. Anthropic and its exam provider control registration, exam fees,
scheduling, delivery, results, retakes and the certification itself. We don’t control any of these. If you find you
can't sit the Exam before we place you in a group, you can cancel for a full refund under clause 12.1.

If you're new to building software, bear in mind that Anthropic’s exam guide says the Exam is “not intended
for entry-level developers”. It covers Architect — Professional only, not Architect — Foundations, which is a
separate exam with different content.

Applying, your Offer and buying a place

Applying is free and doesn’'t commit you to anything.

The Architect Programme - Terms of Service - Version 1.1 - 7 October 2026 Page 2 of 13


mailto:enquiries@brainqub3.com
https://anthropic-partners.skilljar.com/page/faq-certifications
https://anthropic-partners.skilljar.com/page/faq-certifications

3.3

04

4.2

4.3

Your Offer. If we can offer you a place, we'll email you an offer (your Offer). It sets out:

(a) the price and the currency you'll pay in (clause 4);

(b) who leads your group (your Session Lead);

(c) your group’s usual session day, time and time zone, and any scheduled breaks (clause 5.6);
(d) how long the Offer stays open; and

(e) how to accept these terms and pay.

We send these terms with every Offer.

Places are limited. Every group has five members at most, and each Session Lead can only lead so many
groups. We offer places to suitable applicants as they come free, taking into account things like time zone,
exam date and fit with a group. We don’t promise to offer places in the order people apply.

Accepting and paying. You accept these terms when you confirm that you accept them as part of buying
your place, for example by ticking the box on our payment page. Your place is secured when we receive
payment of your invoice in full, within the time your Offer allows. If we don’t receive payment in that time,
we may offer the place to someone else.

When the contract starts. The contract between us is made when we receive your payment. We'll confirm
it by email (your Confirmation), with a copy of these terms.

Starting later. Your three months run from your first session, so the best time to start is about three months
before your exam. If your exam is further off, tell us your date and we can agree a later start, so your three
months end nearer to it. An agreed start goes in your Offer or your Confirmation.

Price and payment

The price. The price of your place is the price in your Offer and on your invoice. Our prices may change from
time to time. A change doesn’t affect a place you've already paid for, or an Offer while it’s still open.

If your Offer expires before you pay, and our prices have changed, we'll send you a new Offer at the current
price. You can then decide whether to accept it.

Tax. If you're a consumer, the price in your Offer includes any VAT or similar sales tax that applies to you. If
you're a business Buyer, prices exclude VAT. Where VAT or a similar tax is chargeable, we'll add it at the
applicable rate and show it on your invoice. A business Buyer may need to give us a valid VAT or tax
registration number.

How to pay. We invoice for every place. You can pay the invoice by card or bank transfer, using the options
shown on it. Any charges your own bank or card provider makes for sending the payment are yours.

Employer payment. We can invoice your employer for your place. Please give us any details they need on
the invoice, such as a purchase order number, before we issue it.
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What your place includes

An individual place includes:
THE JUDGEMENT: THREE MONTHS

(a) six live online sessions of two hours each, including a 15-minute break, one every two weeks during
your Programme Period, in a group of up to five members matched by time zone and led by your
Session Lead;

(b) a session pack tailored to your group after each session (clause 9);

(c) aone-to-one debrief of 30 minutes with your Session Lead at the end, whether you've passed or not
(clause 71); and

(d) if you sit the Exam and don't pass, another 30 minutes one to one with one of our Session Leads before
your retake, if you meet the conditions in clause 7.2 (the Retake Meeting);
EXAM PREP: THE STUDY PLATFORM

(e) access to our study platform, including a diagnostic exam with a full gap analysis, a study roadmap
built around your exam date and the hours you have, and two full, timed mock exams (clause 11.4); and
AFTER YOUR THREE MONTHS

() access to our online community, which continues after your Programme Period ends, and after you pass
(clause 11.1).

Your Programme Period starts on the date of your first session and lasts three months, extended by the
length of any scheduled break that falls within it (clause 5.6). Your six sessions take place within it.

Your group. Groups have rolling membership. You join a group when a place in it is free, starting at its next
session, and stay for your Programme Period, so you'll meet people at different stages. A group may have
fewer than five members, but your place is always a group place, not one-to-one tuition. We set each
group’s session time to suit its time zone.

What the sessions cover. Over your Programme Period, the sessions cover the seven domains in
Anthropic’s current exam guide for the Exam, weighted toward what your group needs. Each session mixes
real-world case studies, strategies for passing and your group’s questions, with time for everyone. Each
two-hour session includes a 15-minute break, to break up the intensity. The case studies draw on your
Session Lead’s own work. Names, and anything that could identify a client or employer, stay out unless
they've agreed. If Anthropic updates the exam guide, we follow the current version.

Before each session. We'll ask you to take the diagnostic before your first session and bring your results,
and to send in your questions before each session. We'll cover the questions your group sends in as fully as
the time allows.

Scheduled breaks. We don’t run sessions over the Christmas and New Year fortnight. We may set other
breaks, and we'll tell you about any that fall in your Programme Period in your Offer, or with at least four
weeks’ notice. A scheduled break doesn’t count toward your six sessions: your Programme Period is
extended to cover it.

Moving a session. Occasionally we may need to move a session, for example if your Session Lead isill.
We'll give you as much notice as we can and rearrange it at a time set for your group. A rearranged session
still counts as one of your six. If we can’t rearrange it, clause 12.7 applies.

If you miss a session, you still get its session pack. We don’t run catch-up sessions, and missing a session
doesn'’t entitle you to a refund or an extra session. It may affect whether you qualify for a Retake Meeting
(clause 7.2). We expect you to attend every session (clause 10.1).
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Getting started. We aim to get you onboarded within a week: access to the community and the study
platform, and a place in your group. Your first session is your group’s next one after that, or the start date
we've agreed with you. A week is our aim, not a guaranteed date.

What you'll need. A computer and internet connection that can run the video platform we use for sessions,
with a camera and a microphone (clause 10.1). You're responsible for your own equipment and connection.

Changes to how the Programme runs. We may make reasonable changes, such as to the tools and
platforms we use, or to session content to reflect changes to the exam guide or Anthropic’s documentation.
We won’t make changes that significantly reduce what your place includes.

Your Session Lead

Our standard. Every Session Lead:

(a) has passed the Claude Certified Architect — Professional exam, and keeps the certification current;
(b) has designed and shipped real systems into production, not just studied them;

(c) has held a technical leadership role; and

(d) has been trained in how the Programme runs, and watched leading a group before taking one.

Knowing your lead. Your Offer tells you who leads your group, before you pay. Your Session Lead leads your
group for your Programme Period, unless you agree to a change or they can’t continue (for example,
because of illness, because they leave the Programme or because they no longer meet our standard). In
that case another Session Lead who meets our standard takes over, and we'll tell you as soon as we can.

Each Session Lead'’s certification is issued by Anthropic to them personally. Brainqub3, the company, is not
certified.

Your debrief and the Retake Meeting

Your debrief. At the end of your Programme Period you get 30 minutes one to one with your Session Lead,
whether you've passed or not, Book it for any time within four weeks of your last session. After that it
lapses, unless we've agreed otherwise.

o |f you've passed, we'll talk about what's next.

o If you haven’t passed, or haven't sat the Exam yet, we'll work out a plan to get you to a pass, from the
public exam guide and your mock exam results.

o We'll also ask for your feedback on the Programme, from a set list of questions about your preparation
(clause 17).

Debriefs aren’t recorded: your Session Lead keeps brief notes. A debrief is never about the content of the

Exam (clause 8).

The Retake Meeting. If you sit the Exam and don't pass, you can have another 30 minutes one to one with
one of our Session Leads before your retake, on top of your debrief. We can’t guarantee it will be your own
Session Lead. You can have it as long as:

(a) you joined at least five of your group’s six sessions live (watching a recording doesn’t count);

(b) you sat the Exam during your Programme Period, or within four weeks of it ending;

(c) you claim it within 30 days of getting your result, and show us your result as set out in clause 7.3;
(d) you haven't already had a Retake Meeting; and

(e) we haven’t ended your place for breaking clause 8.
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Showing us your result. The proof comes from you: we don’t ask Anthropic or the exam provider. The
easiest way is to show us your result from your exam provider account (currently Pearson VUE) on a short
video call, which can open the Retake Meeting itself. Otherwise, send us your score report as a PDF or
screenshot.

It must show your name (matching the name on your place), the Exam, a date within the window in clause
7.2(b), and the result. Please cover or remove any section-by-section breakdown: we don't need it. We won’t
accept a document that's been edited, cropped past those details or is in someone else’s name. Don't send
us anything about the content of the Exam. We keep a record of the check (who checked it, when, your
exam date and the result) and delete any file you send us.

The Retake Meeting must take place before you retake the Exam, and within three months of your claim. It
works from the public exam guide and your mock exam results, never from what the Exam asked.

The Retake Meeting is what you get if you don’t pass. We don't pay or refund exam or retake fees, and
there’s no pass guarantee (clause 14.2).

Exam confidentiality

The Claude certification exams are confidential. Anthropic’s certification policies say that by taking an exam:

“you agree not to share, reproduce, or discuss the questions in any form, including in study groups and

online forums.”

The rule. You must not share, describe, reproduce, summarise, ask about or discuss any exam question,
task, scenario, answer option, answer or other exam content or exam-related information (Exam Content)
anywhere in the Programme. That includes sessions and their chat, your group, session packs, debriefs, the
Retake Meeting, the community, the study platform and its repository, and messages between members
arranged through the Programme. It applies before and after you sit an exam, whether you pass or fail.

The rule covers “what came up” posts and conversations; asking whether a topic, scenario or product
appeared on an exam; comparing our materials with a real exam; and sharing, or pointing to, anything that
claims to contain real exam questions. Anything that does could put your certification at risk.

You can say whether you passed, and describe how you prepared. If you think an exam gquestion was faulty,
report it through Anthropic’s certification process, not to us.

Our side. We don’t have access to Anthropic’s exam content. Our materials are built from Anthropic’s public
documentation and the public exam guide. We don’t use or teach Exam Content, and we won't confirm or
deny whether any topic appeared on an exam. If something said in a session sounds like Exam Content,
your Session Lead will stop it and ask for the point to be reframed around a real system. We keep Exam
Content out of session packs.

If the rule is broken, we may remove the content, and suspend or end your place and your community
access (clause 13). We may report the breach to Anthropic or its exam provider, including your name, email
address, employer and a description of what happened. If someone else paid for your place, we'll tell them.

You remain responsible for keeping to Anthropic’s certification terms and policies, the exam’s confidentiality
agreement and any agreement you make with the exam provider.

Session packs

After each session, your group gets a session pack tailored to it: the case studies, the trade-offs and the
answers to your group’s questions, written up as study notes. We don't provide recordings of sessions.
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To write the pack, we record and transcribe each session. We may use Al tools to transcribe sessions and
help draft packs, and a person reviews every pack before it's released.

Before we release a pack, we remove any Exam Content, and anything that identifies a member’s employer
or clients unless that member has agreed.

Who gets them. Your group gets the pack for each of its sessions, whether you joined live or not. Packs are
for your group’s members only, for their own study. You can keep yours after your Programme Period ends.
You must not share, publish, sell or pass them to anyone outside your group.

Being recorded. By joining a session, you agree to it being recorded and transcribed so we can write your
group’s pack. If you'd rather something you said wasn’t in the pack, tell us before it's released and we’ll take
it out.

Please don’t record sessions yourself. You must not record, transcribe or screenshot sessions, or bring or
use an Al note-taker or transcription tool in them. We send you the session pack instead.

We keep recordings and transcripts only as long as we need them to write and check your group’s packs, or
to deal with a breach of clause 8. We don’t share them with members.

Taking part

Our standard of commitment. Each session is only as good as the people in it, so we hold every group to a
standard of commitment. We expect you to:

(a) make every effort to attend every session live, through to the end of your Programme Period; and

(b) keep your camera on, and be visible, for the whole of each session apart from the break, for better
engagement.

If you can’t make a session, or can’t have your camera on for one, tell your Session Lead beforehand if you
can. If you need an adjustment, for example because of a disability, tell us and we’ll work with you on it.

Treat other members and Session Leads with respect. We don't accept harassment, discrimination or
abusive behaviour.

Your work, without the confidential details. You're welcome to bring decisions from your own work, but
keep your employer’s and clients’ confidential information out of sessions, your group and the community.

Keep what other members share in sessions and your group within the group. Don’t share another member’s
personal information, or what they’ve said, outside the Programme without their agreement.

Your place is for you only. Don't share your access, logins or session packs with anyone else.
Don't use the Programme to send other members unsolicited advertising or spam.

Follow any community rules we publish. They form part of these terms.

The community and the study platform

The community. Your place includes access to our online community: Al news, and architects taking or past
the Exam. Everyone in it has a paid place. Your access starts when we onboard you, and it carries on after
your Programme Period ends and after you pass.

How long it lasts. Your community access continues for as long as we run, maintain and keep the
community open, and for as long as you keep to these terms and any updated community rules you accept
later. If we decide to close the community, we'll give you at least 30 days’ notice, unless something outside
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our control or a legal reason means we have to close it sooner. We may move the community to a different
platform, and we'll tell you if we do.

The community runs on a third-party platform. You may need an account with that platform and to accept its
own terms. We moderate the community, and may remove posts that break these terms or the community
rules.

The study platform was written by Brainqub3 from Anthropic’s public documentation and the public exam
guide. It doesn’t contain, and isn’t based on, questions or scenarios from the real Exam, and we accept
changes to it only when they cite a public source. It's open source: its code and content are also available
under the licence in its repository, which governs your use of the code. That licence doesn’t reduce what we
promise you in these terms.

We may update, improve and add to the study platform. We'll tell you how to use it when we onboard you.
Your progress may be saved in your browser, so clearing your browser data can clear it.

The diagnostic and mock exams are for preparation. Your results on them don’t guarantee any result on the
Exam.

Cancellation and refunds

Before Placement: a full refund. You, or the Buyer, can cancel your place at any time before Placement for
a full refund. If the purchase is a business purchase, we deduct any payment processing fees (such as card
fees) that we paid on it and can’t recover. Placement is when, after you’ve paid, we tell you in writing (by
email) which group you're in and the date of your first session. Placement usually happens within a week of
payment, so this window can be short.

After Placement. Once you're placed in a group, your Session Lead starts preparing for you, so we don’t
give refunds after Placement, except:

(a) under a consumer’s legal right to cancel (clauses 12.3 to 12.6);

(b) if we can’t run your sessions (clause 12.7);

(c) if we end your place and you're a consumer (clause 13.2); or

(d) where the law gives you a right to a refund or another remedy.

Your right to cancel as a consumer. If you're a consumer, you have a legal right to cancel the contract
within 14 days, without giving a reason. The 14 days (the Cancellation Period) end 14 days after the day the
contract is made (clause 3.5).
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Starting within the Cancellation Period. Onboarding, Placement and often your first sessions happen
within the Cancellation Period. When you accept these terms as a consumer, you ask us to start providing
your place straight away, during the Cancellation Period. If you then cancel within the Cancellation Period:
(a) before Placement, we refund you in full (clause 12.1); or

(b) after Placement, we refund what you paid, less a proportionate amount for what we've provided up to
the day you tell us you're cancelling, worked out with this formula:

Refund = P - (S x 15% x P) - (D x 5% x P + 365)

the price you paid
S the number of your group’s sessions held between your Placement and the day you tell us you're
cancelling, whether or not you joined them

D the number of days you've had access to the community, up to and including that day

This is how we value your place: your six sessions make up 90% of the price (15% each), and community
access makes up 5%, spread over its first 365 days. The remaining 5% covers the debrief, the Retake
Meeting and the study platform, and we never deduct it. We round in your favour, never deduct more than
you paid, and don’t deduct payment processing fees.

For example, if you cancel after one session and 9 days of community access, we deduct 15% of the price
for the session and about 0.12% for the community access, and refund about 84.9% of what you paid.

How to cancel. Tell us clearly that you're cancelling, by email to enquiries@brainqgub3.com or by post to the
address in clause 1.1. You can use the model cancellation form at the end of these terms, but you don’t have
to. To cancel in time, send your message before the Cancellation Period ends.

The legal right to cancel in clauses 12.3 to 12.5 applies to consumers only. It doesn’t apply to a business
purchase, such as a place your employer pays for. Clause 121 applies to everyone.

If we can’t run your sessions. If we can’t run your sessions, or stop running the Programme, for any reason
other than a breach of these terms by you, including, but not limited to, where:

(a) Anthropic objects in writing to the Programme, or asks us to stop it;

(b) the certification of Brainqub3's founder is suspended or revoked;

(c) we can't provide a Session Lead who meets our standard; or

(d) Brainqub3 can’t continue to provide the Programme,

we'll refund you in full if it happens before your first session. After your first session, we'll refund one-sixth

of the price you paid for each of your six sessions we haven’t run.

How we pay refunds. Refunds go to whoever paid for the place, using the original payment method where
we can, and in the currency paid. We'll pay them within 14 days of the cancellation, or of the event that gives
rise to the refund.

Transferring a place. Before your first session, the Buyer can ask us to transfer your place to someone else
at the same organisation who meets clause 2. We'll agree if we can place them in a suitable group, and they
must accept these terms. After your first session, places can't be transferred.

Pausing. Once your Programme Period has started, it can’t be paused or extended, except for scheduled
breaks (clause 5.6). Before your first session, you can ask us to move your start date, and we’'ll do so if we
can place you in a suitable group.
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If we end your place

We may suspend or end your place, including your community access, if you seriously or repeatedly break
these terms, in particular clause 8 (exam confidentiality) or clause 10 (taking part). For a minor first breach,
we'll usually warn you first.

If we end your place under clause 13.1 and you’re a consumer, we'll refund one-sixth of the price you paid for
each of your six sessions not yet held. If the purchase was a business purchase, no refund is due, except
where the law requires one. Either way, you won't be able to claim a Retake Meeting.

What we promise, and what we don’t

We'll provide the Programme with reasonable care and skill, as described in these terms and your Offer.

No pass guarantee. Nobody can honestly promise you a pass, so we don't. Your result depends on you, your
preparation and the Exam.

What a place doesn’t include. A place doesn’t give you a certification, an exam registration or an exam
discount. It doesn’t change your organisation’s level in the Claude Partner Network: Anthropic sets the
levels and decides who meets them.

We're not responsible for exam or retake fees; for exam availability, eligibility, registration, scheduling,
delivery or results; for any decision by Anthropic or its exam provider; or for the consequences of your
breaking Anthropic's certification terms or policies.

If you're a consumer, we're responsible for loss or damage you suffer that is a foreseeable result of our
breaking these terms or failing to use reasonable care and skill. We're not responsible for loss or damage
that isn't foreseeable. Because the Programme is professional exam prep, we're not responsible for loss of
earnings, business or opportunity.

If the purchase is a business purchase, we're not liable for any indirect or consequential loss, or for loss of
profit, revenue, business, opportunity or goodwill. Our total liability arising under or in connection with the
contract is limited to the price paid for the place or places concerned.

The limits in clauses 14.5 and 14.6 don’t apply to any liability that the law doesn’t allow us to limit or exclude.

Events outside our control. If something outside our reasonable control delays or prevents us from
providing the Programme, such as a failure of a platform we rely on, we'll tell you, keep the effect as small
as we can, and rearrange what we can. If we can't, clause 12.7 applies.

Enterprise programmes

Enterprise programmes are bespoke. What each one includes (such as group sizes, the number of sessions,
Session Leads, and whether session packs, debriefs or community access are part of it), its price and its
invoicing are agreed in writing with the organisation (the Enterprise Agreement).

These terms apply to an enterprise programme only as far as the Enterprise Agreement says they do.
Whatever it says, everyone who takes part in an enterprise programme must accept and keep to clauses 8
(exam confidentiality), 9.5 (no recording) and 10 (taking part).
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Intellectual property

We, or our licensors, own the intellectual property in the Programme, including session materials, session
recordings and session packs. We give you a personal, hon-transferable licence to use your group’s session
packs for your own study. You must not copy, share, sell or publish them, or use them to train an Al model or
to build a competing product.

The study platform’s code and content are licensed under the licence in its repository (clause 11.4).

What you contribute. You keep ownership of what you contribute, such as your questions and examples.
You give us permission to use it to run the Programme, including in your group’s session packs. We'll only
quote you or use your name publicly with your permission (clause 17).

Feedback and testimonials

Your feedback. We'll ask for your feedback during the Programme and in your debrief. We use it to improve
the Programme and how we run it. We may also share what members tell us in summary form, without
names or anything that could identify you, including to promote the Programme.

Testimonials. We'd like to share members’ experiences of the Programme on our website and to promote it.
We'll always ask for your permission first, in writing (an email is fine), and tell you what we'd like to use: for
example, a quote, your name, job title, employer, photo or video, or the fact that you passed. Saying no won’t
affect your place, and we don't pay or reward anyone for a testimonial. A testimonial must never include
Exam Content (clause 8).

What your permission covers. If you give permission, you allow us to use the testimonial and the details
you agreed to on our website, on social media, in advertising and in any other material that promotes
Brainqub3 or the Programme. That covers any format, worldwide, with no time limit and at no cost to us. We
may shorten or edit a testimonial to fit, but we won’t change its meaning.

If you change your mind. You can ask us to stop using your testimonial at any time. We'll stop using it in
new material, and take it down from our website and the channels we control within 30 days. We can'’t
recall material that has already been printed, or that others have already shared.

Your personal data

We handle personal data as our privacy policy describes: brainqub3.com/privacy-policy. For the Programme,
that includes your application, your Offer and payment, the recordings and transcripts we use to write
session packs, and the packs themselves (clause 9), your debrief notes (clause 7.1), the record we keep if you
claim a Retake Meeting (clause 7.3), any testimonial you agree to (clause 17), and any report we make under
clause 8.6.

Changes to these terms

We may update these terms from time to time. The version you accept when you buy your place applies to
it, except for changes we make under clause 19.2.

We may change these terms during your place to reflect changes in the law, or in Anthropic’s certification
terms, policies or exam guide; to update the community rules; or to make changes that don’t disadvantage
you. We'll tell you about any significant change at least 30 days before it takes effect, unless the law
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requires it sooner. If a change significantly disadvantages you during your Programme Period, you can end
your place, and we'll refund one-sixth of the price you paid for each of your six sessions not yet held.

20 Complaints

20.1  If something isn't right, please tell us at enquiries@brainqub3.com. We'll reply within 10 working days and
work with you to put it right.

21 General

21.1 Law and courts. These terms are governed by the law of England and Wales, and the courts of England and
Wales can hear any dispute. If you're a consumer living in Scotland or Northern Ireland, you can also bring
proceedings in your local courts. If you're a consumer living elsewhere, you keep the protection of the
mandatory laws of the country you live in.

21.2  The whole agreement. For a business purchase, these terms and the Offer are the whole agreement
between us about the place, and the Buyer confirms it hasn’t relied on any statement that isn’t set out in
them.

21.3  Transferring the contract. We may transfer our rights and obligations under these terms to another
organisation, and we'll tell you if we do. If you're a consumer and you're unhappy with the transfer, you can
end your place, and we'll refund one-sixth of the price you paid for each of your six sessions not yet held.
You can only transfer your place as clause 12.9 allows.

21.4  Who can enforce these terms. Only the Member, the Buyer and Brainqub3 can enforce these terms.

21.5 |f part of these terms is invalid, the rest still applies. If we don’t enforce a term straight away, we can still
enforce it later.

21.6  Notices. We'll contact you at the email address you gave us. You can contact us at
enquiries@brainqub3.com, or by post to the address in clause 1.1. These terms are only available in English.
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ANNEX - FOR CONSUMERS ONLY

Model cancellation form

Complete and return this form only if you want to cancel the contract under clauses 12.3 to 12.5. You don’t have to use it: an
email that clearly says you're cancelling is enough.

To: DATA-CENTRIC SOLUTIONS LTD, trading as Brainqub3, 86-90 Paul Street, London EC2A 4NE. Email:
enquiries@brainqub3.com

I/We* hereby give notice that I/We* cancel my/our* contract for the supply of the following service: an
individual place on The Architect Programme.

Ordered on*/received on*:

Name of consumer(s):

Address of consumer(s):

Signature of consumer(s) (only if this form is sent on paper):

Date:

* Delete as appropriate.

The Architect Programme is independent exam prep by Brainqub3. Not made, endorsed, sponsored or reviewed by Anthropic. Claude
and Anthropic are trademarks of Anthropic, PBC.

Brainqub3 is a trading name of DATA-CENTRIC SOLUTIONS LTD, registered in England and Wales, company number 14829432.
Registered office: 86—90 Paul Street, London EC2A 4NE. enquiries@brainqub3.com
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